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Aims 

• Provides vital signs measurement through an easy DIY health station. 

• Offers free, quick, and simple access to health measurement and monitoring in 

the community. 

• Encourages proactive preventive care with knowledge of their health. 

• Empower seniors to make informed health decisions and foster a sense of control 

over their well-being. 

Background   

See poster appended/ below 
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Methods 

See poster appended/ below 

Results  

 See poster appended/ below 

Conclusion  

• Needs Analysis: Many seniors do understand the need for frequent, periodic and 

consistent measurement of their vital health readings, but they are not doing it. 

• Understanding Pain Points: Observe patiently how the readings are being carried out 

so that the solution can address and dissolve them. 

• User Experience: The user interface has to be senior-friendly, taking into 

consideration font type, size, colour and universally recognisable icon to overcome 

language barriers, especially for illiterate seniors. 

• Change Management: Offers ease of use and motivation to overcome initial inertia 

and resistance. E.g. campaign and senior champions to influence their peers.  
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METHODOLOGY

A 1  s t o p  h e a l t h  s t a t i o n  w h e r e  t h e  fo l l o w in g  
h e a l t h  r e a d in g s  c a n  b e  m e a s u r e d  i n  l e s s  t h a n  
4  m in u t e s .

O B J E C T I V E S

P r o v id e s  v i t a l  s i g n s  m e a s u r e m e n t  
t h r o u g h  a n  e a s y  DIY h e a l t h  s t a t i o n .

I M - H E A L T H Y
H e a lt h  Mo n it o r in g  S o lu t io n

P R O B L E M  S T A T E M E N T

M a n y  s e n io r s  a r e  u n a w a r e  o f  t h e i r  h e a l t h  
s t a t u s  w h i l e  s o m e  f i n d  a c c e s s  t o  m e a s u r e  
t h e i r  v i t a l  s i g n s  d i f f i c u l t  a n d  t r o u b l e s o m e .

L a c k  o f  s u c h  a w a r e n e s s  m a y  l e a d  t o  d e l a y s  i n  
s e e k in g  m e d ic a l  h e lp  a n d  a g g r a v a t i n g  t h e i r  
c o n d i t i o n s .  F u r t h e r m o r e ,  t h e  o ld  m e t h o d s  
w h e r e  m e a s u r e m e n t s  a r e  t a k e n  o n  d i f f e r e n t  
m a c h in e s  w i t h  t h e  h e lp  o f  AAC  s t a f f  d o  n o t  
h e lp  im p r o v e  t h e  u p t a k e  o f  t h e s e  r e a d in g s .

U s a g e  n o w  c o m p a r e d  t o  t h e  o ld  m e t h o d s  
h a d  j u m p e d  f r o m  5 0  t o  4 9 0  t im e s  a  m o n t h .

R E S U L T

Ap p r o x im a t e ly  1 , 7 6 0  m in u t e s  i s  s a v e d  i n  
a  m o n t h  u s in g  t h e  IM -H e a l t h y  S t a t i o n .  

Av e r a g e  o f  r e p e a t  u s e r s  j u m p e d  f r o m  3 0  t o  
1 5 3 .

O f f e r s  f r e e ,  q u i c k ,  a n d  s im p le  a c c e s s  t o  
h e a l t h  m e a s u r e m e n t  a n d  m o n i t o r in g  i n  
t h e  c o m m u n i t y .

E m p o w e r  s e n io r s  t o  m a k e  i n fo r m e d  
h e a l t h  d e c i s io n s  a n d  fo s t e r  a  s e n s e  o f  
c o n t r o l  o v e r  t h e i r  w e l l -b e in g .

E n c o u r a g e s  p r o a c t i v e  p r e v e n t iv e  c a r e  
w i t h  k n o w le d g e  o f  t h e i r  h e a l t h .

C O N C L U S I O N  A N D  
L E A R N I N G  P O I N T S  

• N e e d s  An a ly s i s : M a n y  s e n io r s  d o  
u n d e r s t a n d  t h e  n e e d  fo r  f r e q u e n t ,  p e r io d i c  
a n d  c o n s i s t e n t  m e a s u r e m e n t  o f  t h e i r  v i t a l  
h e a l t h  r e a d in g s ,  b u t  t h e y  a r e  n o t  d o in g  i t .

• U n d e r s t a n d in g  P a in  P o in t s :  O b s e r v e  
p a t i e n t l y  h o w  t h e  r e a d in g s  a r e  b e in g  
c a r r i e d  o u t  s o  t h a t  t h e  s o lu t i o n  c a n  a d d r e s s  
a n d  d i s s o lv e  t h e m .

• U s e r  E x p e r i e n c e :  T h e  u s e r  i n t e r f a c e  h a s  t o
b e  s e n io r -f r i e n d ly ,  t a k in g  i n t o  c o n s id e r a t i o n  
fo n t  t y p e ,  s i z e ,  c o lo u r  a n d  u n iv e r s a l l y  
r e c o g n i s a b le  i c o n  t o  o v e r c o m e  l a n g u a g e  
b a r r i e r s ,  e s p e c i a l l y  f o r  i l l i t e r a t e  s e n io r s .

• C h a n g e  M a n a g e m e n t : O f f e r s  e a s e  o f  u s e  
a n d  m o t iv a t i o n  t o  o v e r c o m e  in i t i a l  i n e r t i a  
a n d  r e s i s t a n c e .  E . g . c a m p a ig n  a n d  s e n io r  
c h a m p io n s  t o  i n f l u e n c e  t h e i r  p e e r s .

S e n io r s  h a v e  t o s c a n  t h e i r  N R IC  a t  t h e  Q R  
c o d e  s c a n e r  b e fo r e  t h e  m a c h in e  m e a s u r e s  
t h e i r  r e a d in g s  s o  t h a t  t h e  d a t a  i s  c a p t u r e d  
a u t o m a t ic a l l y .
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